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Logging in
The web based interface is user friendly and works in real-time so it is quick and easy for the admin
user to control and deploy.

Each VolP Express customer has a unique username and password to ensure only authorised
personnel can log on, make changes and view source information. If you forget your password you
can request a password reminder to be sent to the email address that has been registered with
Entanet.

If you require further assistance at any time, each page within the administration console shows the
Entanet customer service and technical support department contact details.

To log out at any time simply select the log out tab from the menu.

/2 VOIP Control Panel - Login - Windows Internet Explorer

- (8 s ivwere vouse dflogn.phonreselerRel " vio, X 2l
Flo Edt View FavorRes Tooks Mo
w & ‘.mm«nﬁ-m 7‘ B0 & Gres -
Customer Services 24/7 Technical Support
Tok 0570777 4224 To Oe70 224 b entanet
£ ca@enta net E supporti@ents.ne " connecting conrioence
VOIP Control Panel - Login
Forgot your password?
[ @ rremat # 100%

Home/News Items

The VolP Express Home screen shows all current news items and is updated regularly. Advise your
customer to check this page regularly to stay informed of the latest updates and features available
from Entanet.

My Details

This section displays the customers personal account information including customer contact
information, billing information, username and password to login to this portal and account
information.

The billing address and email can be amended by the customer by simply entering the new details
and selecting save at the bottom of the screen.

© Copyright Entanet International Ltd 2010
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/= VOIP Control Panel - Windows Internet Explorer

(< ISMIO i B e S8 (%)) [pindors e 28]

File Edt View Favorites Tools Help

% & (23] @vor controlpanel * [ @entonet post merfece || - i - [ Page v (G Tooks +

»

24/7 Technical Support

Tel.0 3 (E._) Entﬂnet

CONNECTING CONFIDENCE

VOIP Control Panel
News Items| [My VoIP Account][My Call History] [My Voicemail| [Payment Details| [My Black/White Lists| [SMS]

Name: Ms Elsa Chen
Company Name:

Billing Address: stafford park 6

telford

@
g

Billing Email: |e|sa.chen@en(agroup com
Number: 01296324154
Username: 441296324154
Password: entacall

Domain: proxy.entacall.com
Date Opened: 26-05-2006
Account Status: Live

Logged In: No

Done. | | @ nternet | ®100% <~ -

My VolP Account

All details of the customers chosen VolP product are displayed within the ‘My VolP Account’ section.

Product details

This informs the customer of their current VolP product e.g. VolP Express. It also informs the
customer of the monthly charges they incur from this product, the date of their next bill and if
applicable the amount of remaining call credit.

SIP configuration settings

This provides details of the configuration settings for the VolP account and cannot be modified by the
customer. It details the VolP number being used, the username and password used to login to the
control panel and the proxy setting used for the configuration of the VolP account.

If you require any of these details to be changed you will need to contact the Entanet technical
support department for further assistance.

Voicemail settings

The details submitted in this section can be amended by simply saving any changes via the save
button at the bottom of the page. The email address submitted will be the email address all voicemail
audio files will be sent to. The 4 digit PIN will be required to retrieve voicemail messages from your
phone if you select always or remote access within the PIN settings. The PIN settings contain three
options always, never or remote access. If you set your PIN settings to always you will be requested
to input your 4 digit PIN code every time you request to listen to your voicemail messages. If you
select ‘never’ your messages can be listened to without the PIN being requested. Remote access will
require a PIN only when the voicemail is retrieved remotely. To turn your voicemail function on and off
select active or inactive from the voicemail settings and then select the time delay (in seconds) before
the call is diverted. A maximum of 180 seconds can be selected.

© Copyright Entanet International Ltd 2010
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Call settings

Choose to automatically reject anonymous calls by selecting yes from the call reject drop down menu.
Caller ID can also be hidden or displayed by selecting yes or no from the hide caller ID drop down
menu. To enable call forwarding simply select enable from the relevant drop down menu and enter
the number you wish to forward the calls to in the field below, then select the save button to save all

changes.
VOIP Control Panel - Windows Internet Explorer (-3
O~ [@nseiiom v st B8] ) [x) [z ol
Fle Edt View Favorkes Took Meb
W (52 @vow Contralpanel | Btrae it || o - rpee s DToss e

ghenlcanet

CONNECTING CONFIDENCE

VOIP Control Panel
News Ttems| [My Details) TETITIETENRT (My Call History] (My Voicemail] [Payment Detaits] (My Black/white Lists| (s8] [1ariffs] (auto Provision

Log Out|
Product Details
Name: Residential VolP 500
Monthly Fee: £11.24 (nchuding VAT) SIP Configuration Settings
Next Bill Date: 01-01-1970
Call Credit Remaining: £5.98 VoIP Number: 01256324154
Avallable Inc. Minutes Username: 441296324154
Remaining this billing 500 Moutes O Password: entacall
: Proxy: proxy.entacal.com

Voicemail Settings

Email: | olsa chen@entagroup com |
“thes email is used for voicemail notification

PINNo. 1234
*PIN must be 4 numenical digits
Ask for PIN:  Adways >

Voicemail: |15 actve ¥

Done. @ Ireernet Hioo% -

My Call History

Customers can view their outgoing, incoming and missed calls history within the ‘My Call History’
section. The information is updated every 10 minutes and can be viewed month by month within the
control panel or downloaded as a CSV file. The total number of calls, total call duration and total cost
for the selected month can also be viewed within this page. All call information is removed after six

months.
/2 YOW Control Panel - Windows Internet Explorer 2
BC - [Ewmivm it o SRR ) ) [t Pl
Fh: BB view Favordes  Tous  Help
W S| @voP Conralpamt [=] - R R NPT 1
-1
24/7 Technical Support
T pentanet
CONNECTING CONFIDENCE
VOIP Control Panel
[News Ttems] My Details| [y VorP Account] [IFXINIIETIN [Mv Statements| [My Voicemall] [My Black/White Lists| [SMS| [Tariffs| [Loa Out
© outaing cal
Please click on relevant call type to view your call details. Call information is updated every 10
minutes, and the costs shown are VAT indusive.
Please note these calls have not been invoiced for and will appear on your next Post-Pay
nvoice, only ougomg calls will be invorced for, not ncomng and messed calls.
To download and save the call information below in CSV file please click here.
Call Time Call End C 0 C Destination

05/02/07 16:52:22 05/02/07 16:53:21 01379640045 0:52 £0.01

05/02/07 15:57:30 05/02/07 16:06:05 01953456726 8:26 £0.11 UK Geo

05/02/07 15:45:41 05/02/07 15:48:30 08707709669 2:48 £0.28 UK National Special Services

05/02/07 15:42:42 05/02/07 15:44:43 08707709669 2:00 £0.20 UK National Scloi Services

05/02/07 15:13:57 05/02/07 15:15:41 01359253555 1:18 £0.02 -

05/02/07 14:44:32 05/02/07 14:51:11 08707877597 6:31 £0.65 UK monal Spnoal Services

05/02/07 14:19:33 05/02/07 14:24:34 01603666630 4:56 £0.07 UK Geo

05/02/07 13:27:25 05/02/07 13:28:06 01953456726 0:32 £0.01 UK Geo

05/02/07 13:25:40 05/02/07 13:26:36 01953456726 0:52 £0.01 UK Geo

05/02/07 12:21:31 05/02/07 12:32:54 01603723531 11:19 £0.15 UK Geo

05/02/07 12:13:47 05/02/07 12:17:56 01953456726 3:57 £0.05 UK Geo

05/02/07 11:30:14 05/02/07 11:39:43 01842890212 9:25 £0.13 UK Geo

05/02/07 11:24:05 05/02/07 11:26:14 01953887539 2:02 £0.03 UK Geo bl

Done @ et L ST
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My Statements
Recent statements can be downloaded as PDF or CSV files via the ‘My Statements’ page. This
feature is only available on post pay accounts.

/= VOIP Control Panel - Windows Internet Explorer

0o & <o k{ep_post o ] [42) (] [ndons e |21
File Edit View Favorites Tools Help
W & IQVOIP Control Panel lj - i - [rrage - Qoo - 7

Customer Services 24/7 Technical Suppt

w le/plaalylels

CONNECTING CONFIDENCE

VOIP Control Panel
News Items|[My Details|[My VoIP Account][My Call History| [My Voicemail| [My Black/White Lists]| @l

Statement History

Date From Date To MOF':;ehly Rental download

25/01/2007 24/01/2007 K X [as pdf] [as csv]
29/12/2006 24/12/2006 4 g [as pdf] [as csv]
27/11/2006 24/11/2006 X i [as pdf] [as csv]

24/10/2006 24/10/2006 R i [as pdf] [as csv]
25/09, 24/09/2006 . [as pdf] [as csv;

My Voicemail

New and old voicemail messages can be retrieved via this page within the control panel. To listen to a
message turn up the speakers on your computer and select listen next to the relevant message.
Alternatively you can dial 1571 on you VolP handset and listen to your voicemail. You may be
requested to enter a PIN, these settings are described in further detail on page 4 within the ‘My VolP
Account’ section. All messages will be deleted after 14 days.

/= VOIP Control Panel - Windows Internet Explorer m

G@ < |E]https:Nwww.voipuserpnrtal.co.uwcp _post.php?page=messages&pagehum=0 ‘V| QJ “__7‘ ‘z‘ |"" s Live H’o "

File Edit View Favorites Tools Help

W & [ @vor control Panel Iil - & - [ Page + (G Tooks +

Customer Services 24/7 Technical Support

E: cs ta.net

o D enltanct

CONNECTING CONFIDENCE

VOIP Control Panel

News Items||My Details| |My VoIP Account”My Call History| |My :|My Black/White Lists| @ |Tariffs||Log Out

[T =3 (0] |old messages(0)

Please find a list of your voicemail audio files below. Please make sure your
speaker is setup before clicking to open and listen to your voicemail.
Alternatively, you can listen to your voicemail by dialling 1571 from your VoIP
handset and enter your voicemail PIN.

Voicemails older than 14 days will be deleted from the system.

You have no new messages!

No. Time Of From
Page 1of 1

© Copyright Entanet International Ltd 2010
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Payment details
This facility is only available to Pay-as-you-go customers. Here customers are able to view and
amend their payment details, top up their accounts and arrange regular top up payments.

Monthly subscription: This shows the customer their monthly subscription charges, inclusive of VAT. It
also shows the customer details of their current payment methods which can be amended and saved
when necessary. Please note in order to save the changes the customer must agree to Entanet’s
terms and conditions and tick the corresponding box.

Call credit (regular top up): Here customers can organise top up of their account by a regular top up
method. The account can be set to automatically top up the calling credit from the specified payment
method whenever calling credit falls below a specified amount set by the customer.

Top up call credit now: Alternatively, calling credit can be topped up manually whenever the customer
deems it necessary by selecting ‘top up call credit now’. The customer selects the amount they wish
to top up with each time.

G’\@ < |@https:l!www.voipuserpovtal.co.uklcp.php?page=Bill V| ﬁ ‘5‘ ‘X‘ Windows Live ‘E]
File Edit View Favorites Tools Help
Y¢ & [33]+| @ vor control panel | @entanet ADsL Interface [l - @ - [ Page - Qoo - 7

Customer Services 24/7 Technical Support
Tel: 087! Z) Tel: 08 94
E: cs@enta.net E: support net

@ entanct

CONNECTING CONFIDENCE

VOIP Control Panel

News Items| |My Details| IMy VoIP Accountl IMy Call Historyl IMy Voicemaill |My Black/White Listsl @ ITarifst IAuto Provision

Monthly Subscription

Monthly Subscription Fee: £11.24 (including VAT)
Paying from card number:
To change my payment card details click here

Call Credit (Regular Top Up)@®

Regular Payment Setup: No
If you wish to setup a regular call credit top up click here

Top Up Call Credit Now

Available call credit: £5.98

Top Up £ 500 ¥|to my account now.

@ Internet | ®100% v

My Black and White call lists

This feature allows the customer to add numbers to either black or white call lists. If added to a black
call list the number is effectively blocked and can have all calls diverted to voicemail or can
completely block the call. The white list feature is similar to a do not disturb and when activated will
temporarily send calls to voicemail or block the call. Please note when the white list function is active
this will override all black list features.

© Copyright Entanet International Ltd 2010
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/= VOIP Control Panel - Windows Internet Explorer

G@ % https: ffwww. voipuserportal.co.ukfcp_post.php?page=list

«‘I&I |§| ‘X‘ Windows Live
File Edit View Favorites Tools Help

¢ & | @vor control Panel

Customer Services

o - b v |2k Page + {0 Tools ~ “

24/7 Technical Support

Z ; ®» le/plaa/plels

CONNECTING CONFIDENCE

VOIP Control Panel

News Items| [My Details|[My VoIP Account|[My Call History|[My St

) Voicemar] [P TRPATOTOYP s Faris) o O
iaci iz [T

Add Number

| number] | action: [Block v (add] |

Current Black List®

Page 1 of 1

SMS

You can send an SMS message via the SMS page within the control panel. Simply type your
message (up to 160 characters) and enter the number it is to be sent to, then press send. Each
message sent will cost 10p (inc VAT). This service is not available for landline delivery.

2 YOIP Control Panel - Windows Internet Explorer

X
G- & ; 31 BT ) ] [ e 28
Pl EdE Vew Favorkes Took  Heb

WS [’mmﬂm =

f - 0 (e - ek - 7

24/7 Techn Support

pentcanet

CONNECTING CONFIDENCE

VOIP Control Panel

News Items| [My Details|[My vo1p Account| [My Call History| [My

ts| [My Voicemail [My Black/white vLists| FTR [rariffs| [Log Out|

Outbox

Your VoIP account is SMS enabled, f an SMS s sent to your VoIP account
number (01953660050) your phone will ing and the message will be played
back to you. If you wish to send a reply please use the form below, your
prepad balance will be debited by £0.10 for every message you send. Ths
service is not available for landline delivery.

Send SMS
Tel. Number:
i of 160
“sms cost £0.10 per including VAT

© Copyright Entanet International Ltd 2010
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Tariffs

A downloadable tariff is available from the ‘tariff page within the control panel. Customers can also
use the search tool to identify the costs of calling a specified number, a list of all the charges relating
to this number will then be displayed. All call charges displayed are inclusive of VAT.

/= VOIP Control Panel - Windows Internet Explorer

Go- & seporlzo b 5o o “[8](%|x|
File Edit View Favorites Tools Help
% & | @vorp control Panel l_w o~ @ - [ Page + T Tooks +

D enltanet

CONNECTING CONFIDENCE

VOIP Control Panel

News Items| [My Details| |My VoIP Account| [My Call History| |My :|My Voicemail”My Black/White Lists| @

Search Tariffs

[eotermumberc500 | (0] st maten O |

download tariff list here

Search for: 0500, Results Matched: 1

Call Charges(inc. VAT) Connection Charges(inc. VAT)

Number Description Peak Off-Peak Weekends Peak Off-Peak Weekends Charge
0500 UK Freephone 0.0000 0.0000 0.0000 0.00 0.00 0.00 per minute
Page 1 of 1

Auto provision

The auto provision page enables the customer to configure their VolP equipment via the control
panel. To configure your device simply select the brand of the device from the drop down menu and
enter the MAC code.

/= VOIP Control Panel - Windows Internet Explorer

G‘_\@v |& i o.ukfcp.ph provisi

File Edit View Favorites Tools Help

w [@voxp Control Panel ]71
Al
wentanet
CONNECTING CONFIDENCE
VOIP Control Panel
News ItemsHMy Details‘ |My VoIP Account‘ |My Call History| lPayment Details‘ |Tariffs|
Auto Provision
Please select which type of VoIP Hardware you wish to set up:
Elmeg IP290
Zoom ATA 5081
v

Done | @ Internet | ®100% <
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